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THE SECRETARY OF VETERANS AFFAIRS 
WASHINGTON 
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The Honorable Jamieson Greer 
Acting Special Counsel 
U.S. Office of Special Counsel 
1730 M Street, NW, Suite 300 
Washington, DC 20036 

May 8, 2025 

Re: Office of Special Counsel File No. DI-24-000289 

Dear Ambassador Greer: 

Enclosed is an update regarding the status report as requested in your 
January 16, 2025, email to the Department of Veterans Affairs (VA). The enclosed 
response provides an update on the steps VA is taking to ensure Equal Employment 
Opportunity Program Managers are properly realigned as mandated by the Elijah E. 
Cummings Federal Employee Antidiscrimination Act of 2020 and the Appropriations Act 
of 2023. 

Thank you for the opportunity to respond. 

Sincerely, 

Douglas A. Collins 

Enclosures 



Department of Veterans Affairs (VA) 

Email Update for the Office of Special Counsel (OSC) 

Office of Resolution Management 

Washington, D.C. 

OSC File No. D1-24-000289 

April 2025 

On January 16, 2025, OSC requested VA provide an email update regarding the status 
of the four recommendations to the Office of Resolution Management (ORM) report, 
dated January 22, 2024. 

OSC Question 1 

Please clarify the agency's position that non-General Schedule 260 Series Program 
Managers who are performing tangential Equal Employment Opportunity (EEO) 
functions are not required to be realigned, given that the Appropriations Act of 2023 
requires realignment of "each Equal Employment Opportunity program manager : .. with 
respect to the equal employment functions of the program manager" (emphasis added) 
(H.R.2617 - 117th Congress (2021-2022): Consolidated Appropriations Act, 2023, Sec. 
402(b), H.R.2617, 117th Cong. (2022), https://www.congress.gov/bill/117th-
cong ress/house-bill/2617 /text). 

VA Response 

VA established Service Level Agreements for the Office of Information and Technology 
(OIT), National Cemetery Administration (NCA), and Veterans Benefits Administration 
(VBA), that state "that the EEO functions for the identified administrations have been 
realigned to Office of Resolution Management (ORM)." These agreements support VA's 
position that non-General Schedule 260 Series Program Managers are not performing 
EEO functions outside of ORM, and ORM continues to be the only office in VA that 
provides all EEO functions for VBA, NCA, or OIT. 

Status: Completed as of March 7, 2025. 

OSC Question 2 

Given the report's acknowledgement that the VA's Office of Resolution Management 
(ORM) should be reorganized so that it does not report to the Office of Human 
Resources and Administration/Operations, Security, and Preparedness (HRA/OSP), 
please provide a timeline for when you expect this reorganization to be complete so that 



ORM reports directly to the Secretary or Deputy Secretary. Based on a comparison of a 
December 2023 SF-50 versus a December 2024 SF-50 issued to the whistleblower who 
works within ORM, it appears that the ORM realignment has not yet been effectuated 
this year as the SF-50s from different years share the same: (i) agency code; (ii) 
appropriation code; and (iii) subcomponent title. Further, the whistleblower reports that 
she has not yet received an SF-50 documenting the realignment of her subcomponent. 

VA Response 

Realignment: The Department's EEO Executive Director reports to the VA Deputy 
Secretary. On October 1, 2024, ORM functions were realigned from HRA/OSP to the 
EEO Executive Director. See the August 23, 2024, Secretary Realignment 
Memorandum attached below. There is no Standard Form (SF)-50 generated by the 
Executive Director's realignment as it is administrative in nature. However, there is an 
SF-50 for the realignment of Human Resources Processing Centers from VBA to the 
Human Resources Service Center (HRSC), VA Central Office (VACO), as ORM 
changed Personnel Office Identification in accordance with the Guide to Processing 
Personnel Actions, Chapter 21, page 11, 5, which was effective January 26, 2025, and 
can be found at: https://www.opm.gov/policy-data-oversight/data-analysis­
documentation/personnel-documentation/processing-personnel-actions/gppa21.pdf. Of 
note, as stated in the guide in reference to SF-50/52s "its use for realignments and 
mass transfers is not required in all cases." 

~ 
ORMOI Realignment 
Memo SecVA S gned~ 

SF-50: The SF-50s for the whistleblower and ORM staff were processed by the VACO 
HRSC with an effective date of January 26, 2025. Please see the attached redacted SF-
50. An automatically generated notification of any personnel action processed by the 
HRSC is sent by email to the impacted employees. All VA employees have access to 
their eOPF to review any action that has been processed. • 

Sec VA Realignment 
EEO PMs.pdf 

Status: This action item is complete and considered closed as of January 
26, 2025. 

OSC Question 3 

Please provide an update on the agency's review of the placement of its Harassment 
Prevention Program (HPP). Please indicate when you expect to establish a standalone 
HPP within ORM, reporting directly to the Secretary or Deputy Secretary, and not 
organized under the Complaint Processing Office, as required by Management Directive 
715 and VA Handbook 5979, Background (p. 3). 



VA Response 

On August 23, 2024, SECVA signed the EEO Function Realignment memorandum that 
included direction to review and provide recommendations to the Veterans Affairs 
Operations Board on the realignment of HPP and other functions within VA by January 
15, 2025, or earlier. 

Status: This action is ongoing, with a final decision expected no later than July 2025. 

~ 
12864784 VA 

ARRP.pdf 

OSC Question 4 

Please provide the exhibits that were attached to the Office of Accountability and 
Whistleblower Protection's Report of Investigation (January 26, 2024) (Report 
Attachment below). 

~ 
Tab 1D 11316982 

OSVA OSC File No.; 

VA Response: VA has attached the 19 specific exhibits from the January 26, 2024, 
Report of Investigation that OSC later identified. If OSC determines that the documents 
should be included in the public file, please request a redacted version from VA to 
protect the identity of the whistleblowers. 

Status: This action item is complete and considered closed as of April 3, 2024 . . 

























Standard Form 50 
Rev. 7/91 
U.S. Office of Personnel Management 
FPM Supp. 296−33, Subch. 4 

NOTIFICATION OF PERSONNEL ACTION 

1. Name (Last, First, Middle) 2. Social Security Number 3. Date of Birth 4. Effective Date 

   01/26/2025 

FIRST ACTION SECOND ACTION 
5−A. Code 

790 

5−C. Code 

UNM 

5−E. Code 

5−B. Nature of Action 

REALIGNMENT 

5−D. Legal Authority 

VAOB APPROVED 07/25/2024 

5−F. Legal Authority 

6−A. Code 
 
 

6−C. Code 

6−E. Code 

6−B. Nature of Action 
 
 

6−D. Legal Authority 

6−F. Legal Authority 

7. FROM: Position Title and Number 
EQUAL EMPLOYMENT SPEC 
PD: 38893-0 
POSITION:  

15. TO: Position Title and Number 
EQUAL EMPLOYMENT SPEC 
PD: 388930 
POSITION:  

8. Pay Plan 9. Occ. Code  10. Grade or Level 11. Step or Rate 12. Total Salary 

GS 0260 13 06 $140,677.00 

13. Pay Basis 

PA 
16. Pay Plan  17. Occ. Code 

GS 0260 

18. Grade or Level 19.Step or Rate 20. Total Salary/Award 

13 06 $140,677.00 

21. Pay Basis 

PA 

14. Name and Location of Position’s Organization 22. Name and Location of Position’s Organization 

DEPUTY ASST SECY FOR OFFICE OF RESOLUTION MANAGEMENT 
ORMDI EEO LIAISON OFFICE-VBA 

OFFICE OF THE SECRETARY 
ORMDI EEO LIAISON OFFICE-VBA 

 
 
 

WASHINGTON DC USA 

EMPLOYEE DATA 
23. Veterans Preference 

1 − None 3 − 10−Point/Disability 5 − 10−Point/Other 

 
 
 

WASHINGTON DC USA 

 
24. Tenure 

0 − None 2 − Conditional 

 
 
 
 
 

 
25. Agency Use 

 
 
 
 
 

 
26. Veterans Preference for RIF 

6 2 − 5−Point 4 − 10−Point/Compensable 6 − 10−Point/Compensable/30% 1 1 − Permanent 3 − Indefinite RW YES X NO 

27. FEGLI 

B0  WAIVED 

30. Retirement Plan 31. Service Comp. Date (Leave) 

KF  FERS FRAE AND FICA (FULL) 03/18/2014 

28. Annuitant Indicator 

3 RET ENLISTED 

32. Work Schedule 

F FULL TIME 

29. Pay Rate Determinant 

0 

33. Part−Time Hours Per 
Biweekly 
Pay Period 

POSITION DATA 
34. Position Occupied 

1 − Competitive Service  3 − SES General 
1 2 − Excepted Service 4 − SES Career Reserved 

 

 
35. FLSA Category 

E − Exempt 

N − Nonexempt 

 

 
36. Appropriation Code 37. Bargaining Unit Status 

1421-1000 8888 

38. Duty Station Code 
24-0765-027 

39. Duty Station (City − County − State or Overseas Location) 

40. Agency Data 41. 42. 43. 44. 
705(D 

 
45. Remarks 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
46. Employing Department or Agency 

OFFICE OF THE SECRETARY 

47. Agency Code 48. Personnel Office ID 49. Approval Date 

VAAA 1713 01/26/2025 

50. Signature/Authentication and Title of Approving Official 

ELECTRONICALLY SIGNED BY: 

 

DIRECTOR HR SERVICES 

5−Part 50−316 2 - OPF Copy - Long-Term Record - DO NOT DESTROY 
Editions Prior to 7/91 Are Not Usable After 6/30/93 

NSN 7540−01−333−6238 

E 

12A. Basic Pay 12B. Locality Adj. 12C. Adj. Basic Pay 12D. Other Pay 20A. Basic Pay 20B. Locality Adj. 20C. Adj. Basic Pay 20D. Other Pay 

$105,030.00 $35,647.00 $140,677.00 $0 $105,030.00 $35,647.00 $140,677.00 $0 

(b) (6)












